
Boots Voucher  

Terms and conditions  

1. You have up to 90 days to claim your e-code from the date you receive the email from Simplyhealth. You will 

be sent an email to the email address provided on your Simplyhealth policy with a link to get the e-code. 

Please ensure spam folders are checked. If these details are incorrect or not up to date you may forfeit your 

right to the voucher. If the code isn’t showing contact us at: customer.services@simplyhealth.co.uk. 

2. The e-code will be valid for six months from activation and will not be replaced for any reason. If you are 

unsure of how long your e-code is valid for, the expiry date is set out in the email.  

3. E-codes are only to be used online and cannot be used in-store. 

4. If you use an e-code online at www.boots.com or www.boots.ie and then return your purchase via 

www.boots.com / www.boots.ie online returns process, you will receive a refund via a digital gift card. 

5. E- codes are non-exchangeable, non-transferable and no cash alternative is offered. 

6. Simplyhealth is not responsible for vouchers that are lost, stolen, destroyed or used without the voucher 

holder’s permission. These vouchers will not be exchanged or refunded. 

7. E-codes are subject to our partner’s terms and conditions, as amended from time to time, which can be 

found on their website: www.boots.com. To the extent permitted by law, Simplyhealth accepts no 

responsibility for the voucher.  

8. Simplyhealth reserves the right to alter, cancel, or withdraw the offer without prior notice. 

9. To find out how we handle your data, please refer to our Privacy Policy. 

10. Promoter: Simplyhealth Access 

Simplyhealth is a trading name of Simplyhealth Access, which is authorised by the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and the Prudential Regulation Authority.  

Simplyhealth Access is registered and incorporated in England and Wales, registered no. 183035. Registered office, Hambleden House, 
Waterloo Court, Andover, Hampshire, SP10 1LQ. 
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